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SMS Templates
_____________________________________________________________________________________

Listed below are the SMS message templates for use with the Driving School Manager. If you are experiencing problems using the templates please contact Medusa Business Solutions support.

Booking Cancellation

Purpose: To notify the diary of a booking cancellation 

999*[Date]*[Time]*[Reason]
999 – the identifying code for this message - required

Date – the date of the cancellation - required

Time – the time of the cancellation - required

Reason – a reason for the cancellation - optional
Example:

 To send a cancellation for a booking on 19/5/2007 at 10am because of a dental appointment

Send:

999*190507*1000*Dentist

Instructor availability

Purpose: To notify the diary of an instructor unavailability period
998*[Date]*[Start time] *[End time]*[Reason]
998 – the identifying code for this message - required

Date – the date of the unavailability - required

Start time – the start time of the unavailability - required

End time – the end time of the unavailability - required

Reason – a reason for the unavailability - optional
Example:

 To notify the diary of a period of unavailability on 19/5/2007 at 10am till 12:30pm because of a dental appointment

Send:

998*190507*1000*1230*Dentist

Booking

Purpose: To notify the diary of a booking
[Student ID]*[Date]*[Start time] *[End time]*[Drop-off location]*[Lesson type]*[Motor registry ID]

Student ID – the unique ID number of the student - required

Date – the date of the booking - required

Start time – the start time of the booking - required

End time – the end time of the booking (only enter time if the lesson is for more than one hour) – will default to one hour

Example:

 To send a booking for Student ID 1013 on 19/5/2007 at 10am for 2 hours with a driving test, in an automatic car, at Wollongong and a drop-off location at Dapto.

The Lesson type is 1, which for the example instructor is Automatic car.

The Motor Registry ID is 2 which is the Unique ID in the Registries section of the Driving School Manager
Send:

1013*190507*1000*1200*Dapto*1*2
Generic messages

To send a generic message to the diary, simply text a message to the diary’s mobile phone number. It will be received and office staff will be notified of the arrival of a generic SMS message from an Instructor.
